MEMORANDUM OF UNDERSTANDING

This  Memorandum of Understanding (MOU) is made on

AF 4 Hprif #°5  between President of India acting through the
Ministry of Defence, Indian Coast Guard Headquarters through Commandant-"©IG
WhL... BAwh GBR.... having its offices at National Stadium Complex, New Delhi-
110 001 (hereinafter called the Indian Coast Guard which expression shall unless
the context  otherwise  requires include its  successorsilegal
heirsfadministrator/Executors and permitted assigns).

AND

State Bank of India (SBI), a Banking Company incorporated under the Companies
Act 1956 and carrying on the business of banking under the Banking Regulation Act
1949, having its registered office at Madam Cama Road, Mumbai (hereinafter called
'SBI' which expression shall unless the context otherwise reguires include its
successors in business);

5Bl and Indian Coast Guard are collectively referred to as the “the parties”

Whereas

The Indian' Coast Guard in its efforts to simplify and streamline the salary
disbursement procedure and to make available modern banking facilities to its
personnel has called for and evaluated proposals from various banks has decided fo
accept the proposals submitted by SBI as one of the Banks among others.

And SBI possessing technologically advanced infrastructural facilities having offered
to provide banking services as detailed herein below to the Indian Coast Guard
personnel operating their salary accounts with the Bank.

Now therefore this Memorandum of Understanding witnesseth as under:

Both parties have agreed as follows -




T

o
' 1. Credit of Salary

The Bank undertakes to credit into account of all Indian Coast Guard personnel who
may be holding their accounts in the various branches at various stations of the
Bank, their salary by last working day of the month or on dates communicated in
writing by the PCDA(N), Coast Guard Section, Mumbai.

Indian Coast Guard undertakes to issue a consclidated cheque through PCDA(N),
Coast Guard Section, Mumbal payable at Mumbai towards total salary of Indian
Coast Guard personnel having their accounts in the bank and the bank will make
arrangements to collect from PCDA(N), Coast Guard Section, Mumbai, a
consolidated cheque in advance together with salary details of personnel on media
and format mutually decided by both the parties. The consolidated salary cheque as
well as the bank account/salary details are to be collected by the bank from the
PCDAIN), Coast Guard Section, Mumbai one week before the date of actual
disbursement of salary. Strictly as per the medium and format required by the SBI.
The bank will arrange timely clearance of the cheque from the Reserve Bank of India
and ensure that the salary is credited to respective accounts and is available for
withdrawal at the start of the normal banking hours on the scheduled date of
disbursement of salary.

2. Facilities to Account holders

The Bank undertakes to provide following facilities/services to Indian Coast Guard
personnel drawing their salary through any of its branches.

Usage of the largest ATM network free of charge.
Access all VISA [ Maestro / Cirrus ATM .
Anywhere Banking via ATM, phone or Internet.
Free Debit-cum-ATM Card,

Free Supplementary Debit-cum-ATM Card.

Joint Account facility,

Ipstant credit up to Rs. 20,000/~ of outstation cheques. - /\:?:;—?m‘:‘/
Y b T T

(-5 } =
=l @aﬂ-@ 2

“M:

W = o A
Lt Ganke! KT Snenge T
s e o

DiPgcstor (Ackainins 4 om0
TIERTE ST

Y NEi-tnnne

Movy Daathi=140009

h

-




Facility for Standing Instructions.

All other facilities being provided to Bank's normal customer operating salaries

account.

Preferential allotment of safe deposit lockers, subject to availability.

Concession of up to 25 bps in ongoing Card Rates on Personal Loans, Home Loans,
Car Loans and Two-wheeler Loans for permanent staff of ICG with CSP accounts.

Accident insurance for housing and car borrowers at bank's cost,

Free Financial Advisory Service, wherever SBI has the facility.

3. Other facilities will be as under depending upon the type of account.

Corporate Salary Package — Features

Eiun;:nd

Silver Gold Platinum
Eligibility Gross  Monthly | Gross  Monthly | Gross  Monthly | Gross  Monthly
Salary between | Salary between | Salary between | salary above
Rs5000~ and|Rs20000 and|RsS50000 and | Rs.1,00000-
Rs.20,000/- Rs.50,000/- Rs.1,00,000/-
Minimum NIL MIL MNIL NIL
| Balance
ATM cum Debit | Free — Domestic | Free - | Free - | Free -
Card (ATMs at Card. No annual | Intemational International International
more than 11500 | maintenance Card. Mo annual | Card. No annual | Card. No annual
locations charges maintenance maintenance maintenance
.| charges charges charges
Internet Banking | Free Free Free Free
Core Power - | Free Free Free Free
(Anywhere
Banking)
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Chequa Book O 25 leaves free | O 50 leaves free | O Mo limit on the | [ No limit on the
in a year, inayear, exira | number of numbser of
exira leaves | leaves available | Cheques. Cheques.
available at at Rs.5 per 0 Personalised | ©  Personalised
RsSperleaf. | leaf, Cheque Cheque
T Personalised | O Personalised | Books (available | Books (availabie
Cheque Cheque Books | at selected | at selected
Books (available | (available al | centres) centres)
at selected | selected centres)
centras)
Ph Multi City | O Cheque Leaf | O Cheque Leaf | O Cheque Leaf | O Cheque Leaf
", Cheques Charges: Charges: Charges: Charges:
:‘:. (With a cap of NIL. NIL. NIL. NIL.
- Rs.2 Lacs per O Cheque issue | O Cheque issue | O Chegue issue | O Cheque issue
cheque) charges:NIL charges:NIL charges: NIL charges: NIL
Easy Overdraft | O Cwerdraft | O Overdraft | O Overdraft | T Overdraft
upio 2 Month's | limited to 2 fimited to 2 limited to 2 limited to 2
Salary month's Net | month's Net | month's Net | month's Net
Salary. Salary. Salary. Salary.
O Adjusted into | O Adjusted into | O Adjusted into | O Adjusted inta
the next the next the next the next
Salary(ies) within | Salary(ies) within | Salary(ies) within | Salary(ies) within
a period a period a period a period
of 6 months. of 6 months. of & months. of & months.
0 Can be|D Can be|O Cam be|O Can be
converied intoa | converledinto a | converted intoa | converted into a
Personal Loan on | Personal Loan on | Personal Loan on | Personal Loan on
application. application application, application.

Passbook Available for all | Available for all | Available for all | Available for all
accounis accounts accounts aceounis

Utility Bill Available Available Available Ayailable

Payments

through

Internet *

Transactions at | Free Free Free Free

| Branch

Transactions at | Any number of | Any number of | Any number of | Any number of

ATM transactions fransactions transactions transactions
subject subject subject subject
to a mawmum |to a maximum |lo a maximum |fo a maximum
limt of Rs|limit of § 1000 | mit of § 1000 | imit of $ 1000
40,000/~ per day. | (Rs. 50,0001-) per | (Rs 50,000/-) per | (Rs 50,000(-) per
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A% 3 and upto [ day for | day for [ day for
Rs.50,0000-  at | International International International
POS transactions | Card and uplo Rs | Card and upto | Card and uplo Rs
per day.. 1,00,0004- Rs1,00,0000- 1,00.000/-
(equivalent  to | (equivalent  to | {equivalent to US
USE 2000) at|USS 2000)at | $ 2000) at POS
POS fransactions | POS transactions | transactions per
per day.. per day.. day
Savings Pls| O  Threshold | 0 Theeshold | ©  Threshold | 1 Threshold
{Auto Amaunt: Amount: Amount: Amount:
Sweep Facility) | Rs.5,000 Rs.5,000 Rs.5,000 Rs.5,000
O Fixed Deposit | O Fixed Deposit | O Fixed Deposit | O Fixed Deposil
Receipis Receipts Receipts Receipts
will be issued for | will be issued for | will be issued for | will be issued for
a a a a
minimum amount | minimum amount | minimum amount | minimum  amaant
of of of of
Rs.10,000 {and in | Rs.10,000 (and in | Rs.10,000 (and in | Rs.10.000 {and in .
muliiples of | multiples of | multiples of | multiples of
Rs.1,000) in Rs.1,000) in Rs.1,000) in Rs.1,000) in
any one instance | any one instance | any one instance | any one instance
SMS Alerts Available Available Available Available
RTGS/NEFT Available Available Available Available
(with applicable
service charge)
Statement of | Available Available Available Available
accounts through
g-mail

For Platinum Customers — Benefits under SBI VISHESH are available
» Reimbursement Current Account is available
» Concession of 25 bps in P segment loans at Bank's discretion

4. International Debit cum ATM Card{Available to Gold, Diamond & Platinum
category)

SBl Bank agrees to issue a free Debit cum ATM card fo all salary account holders.

The SBI Bank International Debit Card will have the following features -
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oG a. Zero Lost Card Liability. The Indian Coast Guard personnel wil be
protected against loss due to fraudulent use of a lost / stolen / missing Debit
Card. Indian Coast Guard personnel will have to communicate the loss of
their SBI Bank International Debit Card at Customer Service Number and the
liability will be nil from then on.

b. Purchase Protection up to Rs, 5,000, In case of theft/damage of the
goods purchased on the Debit Card, insurance up to a maximum of Rs.
2,000/~ is available. This facility is available up to a maximum of Rs. 5,000/
and up to 90 days from the date of purchase.

c. Personal Accident Cover up to Rs. 2,00,000/-. In the unfortunate event of
loss of life in a mishap, insurance cover for the accident leading to the loss of
life is available excluding death while in action to Debit Card holders up to Rs.
2,00,000/- subject to submission of proper claim.

9. SBI Vishesh Status - Apart from the above-mentioned facilities to our Platinum
customers, 5Bl Vishesh status shall be given to them. Additional facilities given
under this are:

(a) Immediate credit of cheques within an overall limit of Rs 50,000/
outstanding at a time..

(b) Waiver of processing charges on new “p" segment Loans

(¢) Pre-approved Home Loans

(d) Discounted locker charges

(e) Demat account facility with concessional annual charges at branches with
DP services

\fy  Free remittances (Bankers Cheques/Drafts/TTs with a ceiling of Rs, 25000/-
per instance three times a month).

(g) Free cheque collections of upto Rs. 25000/~ per instance 3 times per month,

6. Reconciliation Statement

Bank undertakes fto provide to PCDA(N), Coast Guard Section, Mumbai
Reconciliation Statement of salary disbursed by 10" of the following month.

7. Recall of Salary Disbursed

In exceptional circumstance, the Indian Coast Guard may recall the salary
erronepusly disbursed to deserters or delinquent personnel. Upon written request of
the PCDA (N}, Coast Guard Section, Mumbai communicating specific detaj










