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MEMORANDUM OF UNDERSTANDING

This memorandum of Understanding (MOU) is made on @A . day of ...... Apr
2009 between President of India acting through the Ministry of Defence, Indian
Coast Guard Headquarters through Dy Inspector General KBL Bhatnagar,
Director (Administration) having its offices at National Stadium Complex, New
Delhi- 110 001 (hereinafter called the Indian Coast Guard which expression shall
unless the context otherwise requires include its successorsilegal
beirs/administrator/Executors and permitted assigns).

AND

Punjab MNational Bank, a corporate body constituted under the Banking
Companies (Acquisition & Transfer of Undertakings) Act 1970 and having its
Head Office at 7, Bhikhaiji Cama Place, New Delhi — 110 066 represented by its
General Manager, Circle Office, Delhi, Rajendra Bhawan, Rajendera Place, New
Delhi (hereinafter referred to as “PNB" which expression shall unless the context
otherwise requires included its successors in business);

PNB and Indian Coast Guard are collectively referred to as the "the parties”
Whereas

The Indian Coast Guard in its efforts to simplify and streamline the salary
disbursement procedure and to make available modem banking facilities to its
personnel has called for and evaluated proposals from various banks has
decided to accept the proposals submitted by PNBE as one of the Banks among
others.

And PNB possessing technologically advanced infrastructural facilities having
offered to provide banking services as detailed herein below to the Indian Coast
Guard personnel opening their salary accounts with the Bank.

Now therefore this Memorandum of Understanding witnesseth as
under:
Both parties have agreed as follows:
1. Period of MOU

This MOU shall commence as of the effective date and shall be operative for a
period of 3 years till 31 Mar 2012 which period may be extended for a further
period of 3 to 5 years or longer, as mutually agreed by both the parties.
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2. Credit of Salary

ada

The Bank undertakes to credit into account of all Indian Coast Guard personnel
who may be holding their accounts in the various branches at various stations of

the Bank, their salary by last working day

of the month or on

dates

communicated in writing by the PCDA{N),Coast Guard Section, Mumbai subject
to receipt of prior payment by the bank from Indian Coast Guard within 3 days
before the due date of credit of salary.

The contents where the Bank will provide facilities are:

S.No. |ICG Centers PNB Branches | Near by PNB branches
1 Delhi Yes
2 Noida Yes
3 Jakhau Nearset city is Bhuj. Branches are
(Guijrat) located in Bhuj. | 1|
4 Vadinar En& terminal of Kandla Port is here
(Guirat) ﬁ“r:jalze branches in
5 Okha (Gujrat) Small [ Coastal | Town|In[Jamnagar
Branches are there in Jamnagar.
6 Porbandar Yes
(Gujrat)
7 Daman (Gujrat) ;Ilaarest city is Vapi, we have branch
Vapi
8 Mumbai Yes
g Goa Yes
10 Mangalore Yes
11 Kochi (kerala) Yes
12 Trivendrum Yes
(Kerala)
13 Mandapam (TN) |Yes
14 Tuticorin (TN) Yes
15 Chennai (TN) Yes
16 Vishakapatanam |Yes
(AP)
17 Paradeep Yes
{Orissa)
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18 Haldia (WB) Yes
19 Kolkata (WB) Yes
{20 Port Blair | Yes
(Andaman)
21 Diglipur Branches in Port Blair
{Andaman)
22 Campbell bay Branches in Port Blair !
{Andaman) :
23 Kavaratti
(Lakshdweep) (No Branch

Indian Coast Guard undertakes fo issue a consolidated cheque through
PCDA{N), Coast Guard Section, Mumbai payable at Mumbai towards total salary
of Indian Coast Guard personnel having their accounts in the bank and the bank
will make arrangements to collect from PCDA{N), Coast Guard Section, Mumbai,
a consolidated cheque in advance together with salary details of personnel on
media and format mutually decided by both the parties. The consolidated salary
cheque as well as the bank account/salary details are to be collected by the bank
from the PCDA{N), Coast Guard Section, Mumbai two or three working days
before the date of actual disbursement of salary. The bank will arrange timely
clearance of the cheque from the Reserve Bank of India and ensure that the
salary is credited to respective accounts and is available for withdrawal at the
start of the normal banking hours on the scheduled date of disbursement of
salary.

Indian Coast Guard staff will mention their personnel number on the account
opening form at the time of opening their salary account with the bank.

The Bank will not charge any commission or service charges either from the
individual or Indian Coast Guard for this service.

3. Facilities to Account holders

The Bank undertakes to provide following facilities/services to Indian Coast
Guard personnel drawing their salary through any of its branches.

» Zero Balance Salary Account. There is no minimum balance required in

this account.

* Usage of Debit Card of our Bank through any Bank's ATM.
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Anywhere Anytime Banking via ATM & Intermet. Facilities available in our
Debit Card are BSMNL bill payment, Transfer of Funds to Visa Card, PNB
accounts etc. (Available on PNB's ATM).

Facilities available in Internet Banking services such as On-line remittance
through NEFT/RTGS, Wility Bill payments, various requests with regard to
opening of account, requisition of Cheque Books, DD request, FD request
and renewal etc., booking of Railway and Airine tickets, booking of Hotels,
payment of various taxes, donation to Temple, On - line shopping, Share
trading facility through SMC, Networth, and IDBI capital Services etc.

Free Debit-cum-ATM Card with 2 free add-on cards for the first year and
charges @ Rs.100/- after one year (annual charges).

Joint Account facility.

Instant Credit of outstation cheques upto Rs.15,000/-.

Facility for Standing Instructions free at Base Branch.

Free multi-city cheque books upto 20 cheque leaves in year.

Free Demand Drafts upto Rs.10,000/- once in a month, If the amount
exceeds Rs.10,000/- but less than Rs.20,000/-, 50% commission is
charged.

One time free remittance for payment of school and college fee in a year.
Preferential allotment of safe deposit lockers, subject to avallability. 50%
discount in one locker at the branch convenient to the Indian Coast

Guards for 1% year only.

Credit Card facility with no annual charges, no joining fees & no renewal
charges. It will be issued on merit of each case.

Overdraft facility upto Rs.30,000/- per month or last salary withdrawn,
whichever is less.

Sweep infsweep out fixed deposit account. This facility is available only on
Prudent Sweep Saving fund accounts

Free statement of accounts
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* Free issuance of all types of Certificates including interest certificate and
balance cerificate etc,

= RTGS/NEFT transaction: free upto Rs.50000/-, thereafter normal charges
4. Loan Facility:

» QOur interest rates for Housing/Car are as under:-

INTEREST RATES ON ADVANCES UNDER RETAIL LENDING SCHEMES i
(Effective from 1st February 2009- BPLR 11.50%) .
S.No. : Type of Loan
1. Housing Finance Rate of Interest
Floating Option for | Up to 20 lac Above 20 lac
loans
Upto 5 years 8.00 9.75
Above 5 & upto 10 9.25 - 9.75
YEars
Above 10 & upto 20 9.50 10.00
years
Above 20 & uplo 25 9.75 10.25
Years
a8 Fixed Rate
) Upto & years 8.25 10.00
Above 5 & upto 10 10.00 10.25
years
Above 10 & upto 20 10.50 10.75
years
Above 20 & upto 25 10.75 11.00
Years = .
1.b. Flexible Housing BPLR i.e. 11.50% ,
(Overdraft -.-
Component)
2. CAR LOAN (On fixed option basis with reset
__clause of one year)
a) Individuals with RBL 10.50%
Score of 60 & above
b) Others 11.00%
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TWO-WHEELER LOANS
Ihplyrnmnd
Less than | 3 Y'rs & above
3 years
3(a) Where BPLR BPLR +50%TP
Salary is i.e. {i.e.12.00%)
being 11.50%)
disbursed
through the
concermned
bank branch
and/or an
undertaking
from the
employer for
deduction of
monthly
installment
from the
galary of
concamed
employas,
3Ab) All Other BPLR | BPLR +2%+0.50%TP
Cases +2% | (i.e.12.00%)
(i.e.
13.50%)
4, Personal Loan
a) | Individuals whose salary is disbursed 13.25%
through branch
b) For others 14.25%

These interest rates/ terms and conditions are subject to change from time to
time as per RBI/Bank guidelines.

5. Debit cum ATM Card.

PNB agrees to issue a free Debit-cum-ATM Card to all salary account holders,
with 2 free add-on cards for the first year and charges @ Rs.100/- after one year.
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