MEMORANDUM OF UNDERSTANDING

This Memorandum of Understanding (MOU) is made on _51°' day of Mar 2009
between Prasident of India acting through Ministry of Defence, Indian Coast Guard
Headquarters through Deputy Inspector General KBL Bhatnagar, Director
(Administration) having its offices at National Stadium Complex, New Delhi — 110 001
(hereinafier called the “Indian Coast Guard® which expression shall unless the context

otherwise requires include its successors ( legal helrs | administrator / executors and
parmitted assigns

AND

ICIC| Bank Limited. a company incorporated under the Companies Act, 1956 and a
banking company within the meaning of the Banking Regulation Act, 1949, having its
Registered Office at Landmark, Race Course Circle, Vadodara 390 007 and its
corporate office at ICICI Bank Towers, Bandra Kurla Complex, Bandra (E), Mumbai 400
051 (herasinafter called "ICICI Bank", which expression shall unless the context otherwise
requires include its successor in business and permitted assigns) of the other part

Indian Coast Guard and ICICI Bank are herelnafter collectively referred to as the
"Parties” and individually as the “Party”.

Whereas

The Indian Coast Guards in its efforis to simplify and streamline the salary disbursement
procedure and fo make available modern banking facilities to its personnel had called for
an evaluatad proposals from various banks and subsequent to the same has decided 1o
eccept the proposal submitted by ICICI Bank as one of the banks among others

And ICIC] Bank a banking company possassing lechnologically advanced infrastruciural
facilities having offered to provide banking services in the nature of providing salary
accounts to the Indian Coast Guards personnel,
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Now therefore this Memorandum of Understanding witnesseth as under:

1. Definitions:

In the Mol, unless the context or meaning thereof otherwise requires the following

words [ expressions / terms shall have the meaning assigned to them, respectively
hereafter:

"Affiliates” of ICIC| Bank shall mean and include:

(i) Any company which is the holding company or subsidiary of ICICI Bank, or
(i) A person under the control of or under common control with 1CICI Bank, or

(i) Any parson in more than 26% of the woting securities of which 1CICI Bank has
a direct

For the purpose of the definition of “Affiliate of ICICI Bank”, “control” includes the power
to direct the management and policies of an entity, directly or indirectly, whather through
the ownarship of voling capital, by contract or otherwise.

“Anywhere banking” means that the Personnel will be entited to access their bank
accounts from any branch of ICICI Bank located in Indian Territory.

“Bank working day” means any day on which the banks in Mumbai and in the relevant
spacific location or other location are open for purposes of business,

“Effective Date” means the date on which this Memorandum of Understanding has been
executed”.

“Indian Coast Guards Personnel” shall mean all personnel employed with the Indian
Coast Guard having salary accounts with ICIC] Bank

2. Period of MOU
This MOU shall commence as of the Effective date and shall be operative w.ef.
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which period may be extended for 3 further period of 3 to 5 years or such other period,
as may be mutually agreed to by both the parties, in writing.

3. Credit of Salary

ICICI Bank undertakes to cradit salary into the salary account of all Indian Coast Guarnds
Personne!l who may be holding their salary accounts in the varous branches, of ICICI
Bank, by last working day of each calendar month or on such dates as shall be
communicated in writing by Indian Coast Guard to ICICI Bank.

Indian Coast Guard undertakes o issue a consolidated cheque payable at Mumbai for
the aggregate salary of Indian Coast Guard Personnel and shall also arrange to
handover the cheque along-with details of the Indian Coast Guard Personnells o whom
salary has to be disbursed, whether in magnetic or such form / manner as may be
mutually decided between the Parties, in wriling. Indian Coast Guard shall arrange fo
deliver the aforesald deliverables atleast three working days before the date of
disbursemeant of salary is expected to be credited to the salary accounts by |CICI Bank,
ICICI Bank shall endeavour timely clearance of the cheque from the Reserve bank of
India and shall ensure that the salary is credited to respective accounts of the Indian
Coast Guard Personnel post the chaque s cleared by Reserve Bank of India, so that
galary is available for withdrawal at the start of the normal banking hours on the
scheduled date of disbursement of salary

The Bank will not charge any commission or sarvice charges either from the Indian
Coast Guard or Indian Coast Guard Personnel for the service of providing of salary
accounts.

4, | of Accou ders

ICIC] Bank offers to provide following facilities/services to the Indian Coast Guards

Persannel:-

(a} Facility of £ero minimum balance in the salary account at no extra cost/charges.
(b) Anywhere Banking via ATM, phone or Intemet.

{c) No charges on Debit-cum-ATM Card.

(d) Fres Mulli City at Par Chegque book

(e} Free Supplementary Debit-=cum-ATM Card.
Ir-_:.,-'-'_‘- 5 M
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{g) Facility for Standing Instructions with respact to the salary accounts.

{n) Instant credit up to RS 15000~ of outstation cheques on specific request by the
Gustomer,

(Wl other facilities baing provided to Bank's normal customer operating salary account.
()Ona Demand Draft per day upto Rs,25,000/- on any of ICICI Bank's location.

(k)Alotment of safe deposit lockers subject to availability.

{l)Competitive loans and interest rates on loans.®

{m)Wealth Management Services

{n) Money Multipier account — a facility wherein the balance above Rs. 10,000 in the
Account is treated as Fixed Deposits in multiple of Rs. 5,000. The said facility may be
availed by the Coast guard Personnel on placing of request with ICICI Bank.

o) Payable-at-par cheque book for all account holders

* Conditions apply.

5, International Debit cum ATM card

ICICI Bank agrees to issue free of charge ICICI Bank International Debit cum ATM
card to all the Indian Coast Guard Personnel on terms as mentioned hersunder;

(a) The ICICI bank Debit Card will be issued to the Indian Coast Guard Personnel free
of cost and at no charge along with a Savings Account with ICICI Bank.

{b) The ICICI Bank International Debit Card will have the following features:

Zero Lost Card Liability. The Indian Coast Guards Personnel will be protected against
loss due o unauthorsedfraudulent use of a loststolen/missing Debit Card upon
communication of the fact of such loss/theft/misplacement to ICICI Bank and blocking of
the card by the Indian Coast Guards Personnel.

The Indian Coast Guards Personnel will have to communicate the loss of their ICICI
Bank Intematlopal Debit Card at Customer Service No, 011- 41?1Bﬂl]l.‘rl and the liability
will be Nil from thereon and issue instructions for blocking of the card in the mannar




specified by ICIC! Bank.

6. Continuation of facilities after retirement

The Bank shall continue to extend facilities mentioned under Clause 4' above to Indian
Coast Guard Personnel even after their retirement subject to regular credit of monthly
pension into the Savings Account.

7. Reconciliation

ICICI Bank offers to provide the Indian Coast Guards, Reconciliation Statement
indicating the amounts that have not been deposited into the salary accounts of the
Indian Coast Guard Personnel, due to cerain discrepancy. Such statement with respect

to any calendar month shall be submitted by the 10th day of the following calendar
month.

8. Recall of salary Disbursed

In exceptional circumstances, the India Coaslt Guards may recall the salary erronecusly
disbursed to deserters or definquent personnel. Upon written request of the Indian Coast
Guards communicating specific details of the personnel whose salaries are intended to
be recalied, including but not limited to bank account details, period and amount as also
subject to availability of funds in the persennel's account, ICICI Bank will comply with
the request and refund the amount by way of a Bank Draft to the Indian Coast Guards
for crediting the Government account, ICICI Bank will not be liable or held accountable
for any consequential or related action arising from the act of debiting the specified
amount and refund of amount to the Indian Coast Guards. ICIC| Bank shall accept an
authorization finstruction from Indian Coast Guards and will act upon the same, subject
to availability of funds in the customers accounts and only if such authorization
finstruction from Indlan Coast Guards is received within three business days of an
erronecus fincomect amount being credited to the ICICI Bank salary account of the
Indian Coast Guards Personnel as specified by Indian Coast Guards in the
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Authorization/instruction. While |CICI Bank agrees to recsll the salaries as per the
conditions stated herein, Indian Coast Guard shall hold harmless and keep (CICI Bank
indemnified of all the damages, losses, claims made by a third party against ICICI Bank
on account of complying with the instructions of the Indian Coast Guard.

Pending refund of the amount recalled, ICICI Bank will freeze sl fransactions to the

salary account to prevent fraudulent withdrawals from it and 1o recover the pending
refund amount

9. Confidentiality
Each party shall treat as confidential all information obtained as a result of entering into
or performing this Memorandum Of Understanding but shall be bound to dischose If

needed by operation of law or by judicial authoritias.

10. Resolution Mechanism

A standing one point team comprising a Special Relationship manager from ICICI Bank
and a member from the Indian Coast Guard will ba constituted to resolve all operational
issues,

In the odd occasion of a difference of opinion between the parties, the same one point
team can address and resolve the issue at hand.

11. Terms of Termination

This agreement may be terminated with immediate effect by either party giving notice of
termination to the other Party (the "Defaulting Party”) provided:-

{(a) If the Defaulting Party has committed a breach of any term of this Memorandum of
Linderstanding and has failed to remedy such breach (il capabie of remedy) within thirty
(30} days after notice from the other party o do =0
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if the Defaulting Party repeatedly commits the same breach of any of the term of this
agraement then the contract may be terminated withaut any further notice.

(b} If the Defaulting Party shall cease to camy on its business or substantially the whoba
of its business:

or
If thera is a material adverse change in any applii:able law affecting Banks genearally.
Maotwithstanding anything contained hereinabove, esither party can terminate the
agreement by providing a notice in writing of 3 months to the othar party.

12._Publicitw;ICICI Bank may publish/ market about its services extended o Indian
Coast Guard Personnel under this Memorandum Of Understanding and / or promote its
business objectives from time 1o time.

13. Amendment

Any provisions of this Memorandum of Understanding may be amended, waived,
discharged or terminated (in each case) only by an instrument in writing signed by or on
behalf of the Party against whom enforcement of the amendment, waiver, dischange or
termination Is sought. No breach of or default under any of the provisions of this
Mamorandum of Understanding by either Party may be waived or discharge without the
other Party's written agreement thersto,

14.Notices

Each notice, demand or other communication to be given or made hereunder shall,
excepl as otherwise provided herein, be given or made in wriling and may ba sent by
one Party to the other Party by Registered Post, telex, facsimile or hand to the address

or numbers mentioned above or such other address and numbers as one Party may
inform the other in writing,
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